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For Immediate Release: <DATE>

Contact: Water purveyor/system contact name and telephone number

<Water System Name> Boil Water Advisory Rescinded

CITY NAME — The <SYSTEM NAME> is advising all its water customers that it is no longer
necessary to boil their drinking water. Recent test samples show the absence of <fecal coliform,

E. coli, total coliform> bacteria.

<SYSTEM SPOKESPERSON QUOTE> (e.g. “Working with the Washington State Department
of Health over the last <NUMBER OF > days, we have completed inspections, water quality
sampling, disinfection, and flushing to resolve the contamination problem,” stated <NAME OF

WATER SYSTEM MANAGER>. “We’re pleased to be able to lift the boil water advisory.”

The inspection of the water system indicated <DESCRIPTION OF SOURCE OF
CONTAMINATION, if known, and what will be done to maintain good water quality>

If you have shut off or not used fixtures, water fountains, ice machines, soda machines, and/or
other equipment over the past several days, flush the fixture or equipment until there is a change

in water temperature before putting it back into service.

. The <SYSTEM NAME> encourages customers with questions to call <TELEPHONE
NUMBER>.
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